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2022 Visitor
Highlights

PURPOSE TOTA

bcrts

 As the tourism industry navigates through the
global pandemic of COVID-19, the British
Columbia Regional Tourism Secretariat
(BCRTS) will provide baseline research to
support the industry

» Baseline visitor analysis will help industry
understand who is visiting our regions so they
can plan strategically to attract visitors who will
support our recovery

* The program has commenced with the BC
Market as the top priority to coincide with the
PHO travel recommendations for British
Columbia, followed by the Alberta Market

« This report focuses on visitor analysis to the
Thompson Okanagan Region



2022 Visitor
Highlights

RESEARCH OVERVIEW TOTA

bcrts

Environics Analvytics is a Canadian-based research
firm providing information solutions for a variety of

industries in both the Canadian and USA Markets

Visitor View Canada provides insights the tourism
industry needs to understand, market, and grow their
business with Canadian travelers Methodology

Visitor View produces neighborhood-level estimates +  Visitor: Avisitor is defined as someone who
of overnight Canadian visitors to Canada, the G S G L G CLEE
provinces and territories, or one of Canada’s 85 * Trips: Are S:m?ghﬁglev ggusn;e%fd?géng:gc
tourism regions as defined by Destination Canada

or more nights over the time period as part
of a continuous visit to the destination

Estimates are provided for the total number of . Nights Stayed: Is defined as the count of
visitors, the number of trips and the number of nights unique nights a domestic visitor was

. . . . i inati i b ¢ % Y i /r (
spent in each province or tourism region 0 oriod (beueon 6:00mm - 8008 the e

following day)

Visitor View is based on anonymized, consent-based
mobile location data. Monthly, quarterly and annual
estimate data is available starting with January 2019

to allow for analysis of historical trends


https://environicsanalytics.com/en-ca

2022 Visitor
Highlights

RESEARCH OVERVIEW TOTA

bcrts

Measure the effectiveness of your marketing
strategies on Canadian Visitors, the Canadian travel
and tourism industry and understand the impact of
the worldwide COVID-19 pandemic as it relates to
Visitors, Number of Trips and Number of Overnight
Stays within Canada, its provinces, territories, and
tourism regions

+ Using Visitor View we can compare the number of
visitors and their travel patterns by month in 2019,
2020 and 2021

+ We can also compare different regions to assess the
impact of the pandemic on Canadian travel patterns
and identify when visitors start to return to British
Columbia’s respective tourism regions

aaaaaaa

.........

Victoria

 Identify the best regions and neighborhoods in
Canada to prospect for new visitors and use the
PRIZM Segmentation System to optimize experience
development and marketing



2022 Visitor
Highlights

NEW Visitor View Data Updates berts

« There have been methodology changes to Visitor View Canada to Canada
supplied by Environics Analytics in a continued effort to improve the product. It
has been rebuilt using telecom source data; this methodology change is to
improve the stability and reliability of visitor estimates and the previous
methodology which leveraged SDK source data.

 Visitor Estimates for this report have been produced using the new Visitor View
solution (not including 2019).

« Environics is not able to reproduce 2019 estimates using the new methodology,
but the original 2019 estimates have been retained. They caution against
performing any direct volumetric comparisons to 2019 estimates and recommend
limiting analysis using 2019 data to PRIZM profile and relative change
comparisons. To maintain the consistency of this report and the finish of 2022, we
have kept it included. Please review comparisons to 2019 with this in mind. For
future reports in 2023, 2019 will not be included.






Q1 2019, 2020, 2021 & 2022: Domestic Visitors by Quarter

Thompson Okanagan

Q1 = January | February | March

Note: All counts have been rounded to the nearest 100

Overview

During Q1 2019 the Thompson
Okanagan saw an average of
588,300 Domestic Visitors.
During Q1 2020 the region
saw 672,400 Domestic
Visitors, in Q1 2021 444,100
Domestic Visitors and in Q1
2022 708,800 Domestic
Visitors. An increase of 20%
compared to 2019, an
increase of 5% compared to
2020 and an increase of 60%
compared to 2021.

Provincial Visitation was
consistent across all three
years, with British Columbia
and Alberta ranking as the top

two domestic markets.

Note: A Visitor is defined as
someone who travels 60+ km from
their point of origin, counts may
include Thompson Okanagan
resident visitors depending on
point of origin and point of
destination

Q1 2019 Domestic Visitation

2019 Q1 Canadian Visitors
588,300

Q1 2020 Domestic Visitation
§, 2020 Q1 Canadian Visitors
~c A 672,400
'i5&5a;i"’

_‘gl%

Q1 2021 Domestic Visitation

2021 Q1 Canadian Visitors
444,100

Increase of 20%
2022 compared to

2019

Q1 2022 Domestic Visitation

2022 Q1 Canadian Visitors
708,800
Increase of 5% Increase of 60%

2022 compared to 2022 compared to
2020 2021




Q2 2019, 2020, 2021 & 2022: Domestic Visitors by Quarter

Thompson Okanagan

Overview

During Q2 2019 the Thompson
Okanagan saw an average of
957,100 Domestic Visitors.
During Q2 2020 the region
saw 715,600 Domestic
Visitors, in Q2 2021 807,800
Domestic Visitors and in Q2
2022 1,300,700 Domestic
Visitors. An increase of 36%
compared to 2019, an
increase of 82% compared to
2020 and an increase of 61%
compared to 2021.

Provincial Visitation was
consistent across all three
years, with British Columbia
and Alberta ranking as the top
two domestic markets.

Note: A Visitor is defined as
someone who travels 60+ km from
their point of origin, counts may
include Thompson Okanagan
resident visitors depending on

point of origin and point of
destination

Q2 2019 Domestic Visitation

2019 Q2 Canadian Visitors
957,100

Q2 2020 Domestic Visitation
§, 2020 Q2 Canadian Visitors
ot 715,600
%&’34“’

_‘gl%

Q2 2021 Domestic Visitation

2021 Q2 Canadian Visitors
807,800

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100

Q2 2022 Domestic Visitation
2022 Q2 Canadian Visitors

1,300,700
Increase of 36% Increase of 82% Increase of 61%
2022 compared to 2022 compared to 2022 compared to
2019 2020 2021




Q3 2019, 2020, 2021 & 2022: Domestic Visitors by Quarter

Thompson Okanagan

Overview

During Q3 2019 the Thompson
Okanagan saw an average of
1,437,800 Domestic Visitors.
During Q3 2020 the region
saw 2,015,900 Domestic
Visitors, in Q3 2021 1,934,800
Domestic Visitors and in Q3
2022 2,124,700 Domestic
Visitors. An increase of 48%
compared to 2019, an
increase of 5% compared to
2020 and an increase of 10%
compared to 2021.

Provincial Visitation was
consistent across all three
years, with British Columbia
and Alberta ranking as the top
two domestic markets.

Note: A Visitor is defined as
someone who travels 60+ km from
their point of origin, counts may
include Thompson Okanagan
resident visitors depending on

point of origin and point of
destination

Q3 2019 Domestic Visitation

2019 Q3 Canadian Visitors
1,437,800

Q3 2020 Domestic Visitation

§, 2020 Q3 Canadian Visitors
.ﬁ“‘ ‘;‘ 2,015,900
%&’34“’

_‘gl%

Q3 2021 Domestic Visitation

2021 Q3 Canadian Visitors
1,934,800

Q3 = July | August | September
Note: All counts have been rounded to the nearest 100

Q3 2022 Domestic Visitation
2022 Q3 Canadian Visitors

2,124,700
Increase of 48% Increase of 5% Increase of 10%
2022 compared to 2022 compared to 2022 compared to
2019 2020 2021




Q4 2019, 2020, 2021 & 2022: Domestic Visitors by Quarter

Thompson Okanagan

Overview

During Q4 2019 Thompson
Okanagan saw an average of
579,600 Domestic Visitors.
During Q4 2020 the province
saw 553,100 Domestic
Visitors, in Q4 2021 665,400
Domestic Visitors and in Q4
2022 849,100 Domestic
Visitors. An increase of 47%
compared to 2019, an
increase of 54% compared to
2020, and an increase of 28%
compared to 2021.

Provincial Visitation was
consistent across all three
years, with British Columbia
and Alberta ranking as the top

two domestic markets.

Note: A Visitor is defined as
someone who travels 60+ km from
their point of origin, counts may
include British Columbia resident
visitors depending on point of
origin and point of destination

Q4 2019 Domestic Visitation

2019 Q4 Canadian Visitors
579,600

Q4 2020 Domestic Visitation
§, 2020 Q4 Canadian Visitors
ot 553,100
%&’34“’

_‘gl%

Q4 2021 Domestic Visitation

2021 Q4 Canadian Visitors
665,400

Q4 = October | November | December

Note: All counts have been rounded to the nearest 100

Q4 2022 Domestic Visitation
2022 Q4 Canadian Visitors

849,100
Increase of 47% Increase of 54% Increase of 28%
2022 compared to 2022 compared to 2022 compared to
2019 2020 2021
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2022 Visitor

British Columbian Visitation Highiights

TOTA

CANADIAN VISITORS TRAVELLING TO THE THOMPSON OKANAGAN BY MONTH bcrts

«  September 2022 saw a 61% 1,200,000
increase compared to 2019, a 1%
decrease compared to 2020 and a /\
22% increase compared to 2021 1,000,000
October 2022 saw a
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2022 Visitor

Thompson Okanagan Visitation Highlights

TOTA

BC RESIDENTS TRAVELLING TO THE THOMPSON OKANAGAN BY QUARTER berts

Number of Visitors to the Thompson Number of Trips to the Thompson Number of Nights Stayed in the Thompson Length of Stay in the Thompson
Okanagan from BC in Q1 Okanagan from BC in Q1 Okanagan from BC in Q1 Okanagan from BC in Q1
500,000 700,000 2,000,000 4.50
461,900 462,500 648,500 645,200
450,000 616,000 1,800,000 1764700 3.94
' ’ ’ 4.00 3.82
412,300 600,000 1,659,200
3.59
400,000 1,600,000 350
3.15
350,000 500,000 1,400,000
456,900 1,298,900
3.00
306,100 1,206,100
300,000 1,200,000
400,000 250
250,000 1,000,000
300,000 200
200,000 800,000
1.50
150,000 200,000 600,000
100,000 400,000 1.00
100,000
50,000 200,000 0.50
- 0 - -

2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100 13



2022 Visitor

Thompson Okanagan Visitation Highlights

TOTA

Number of Visitors to the Thompson Number of Trips to the Thompson Number of Nights Stayed in the Thompson Length of Stay in the Thompson
Okanagan from BC in Q2 Okanagan from BC in Q2 Okanagan from BC in Q2 Okanagan from BC in Q2
900,000 1,400,000 3,500,000 3.8 377
854,100 :
3.75
800,000 3,055,800
1,200,000 LA75,700 3,000,000 3.7
1,090,500
700,000 64,100
1,000,000 2,500,000 3.6 358
600,000 284400 2,234,800 2,205,400
°19100 B 1,947,000
500,000 800,000 17000 2,000,000 o 35
400,000 600,000 1,500,000 34 L,
300,000
400,000 1,000,000 3.3
200,000
200,000 500,000 3.2
100,000
0 0 0 3.1
2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100 14



2022 Visitor

Thompson Okanagan Visitation Highlights

TOTA

BC RESIDENTS TRAVELLING TO THE THOMPSON OKANAGAN BY QUARTER berts
Number of Visitors to the Thompson Number of Trips to the Thompson Number of Nights Stayed in the Thompson Length of Stay in the Thompson
Okanagan from BC in Q3 Okanagan from BC in Q3 Okanagan from BC in Q3 Okanagan from BC in Q3
1,600,000 2,500,000 7,000,000 5
6,223,800 4.5 * 4.4
2,145,700 .
1,400,000 i 1,307,500 6,000,000 4.09
1,200,000 i o 1,761,000 - e ' >
I 5,000,000 35
1,000,000 1,506,900
902,000 1,500,000 3
4,000,000
800,000 3,315,500 25
3,000,000
1,000,000 2
600,000
2,000,000 L5
400,000
500,000 1
200,000 1,000,000
0.5
0 0 0 0

2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022

Q3 =July | August | September
Note: All counts have been rounded to the nearest 100 15



2022 Visitor

Thompson Okanagan Visitation Highlights

TOTA

BC RESIDENTS TRAVELLING TO THE THOMPSON OKANAGAN BY QUARTER berts
Number of Visitors to the Thompson Number of Trips to the Thompson Number of Nights Stayed in the Thompson Length of Stay in the Thompson
Okanagan from BC in Q4 Okanagan from BC in Q4 Okanagan from BC in Q4 Okanagan from BC in Q4
600,000 900,000 2,500,000 4.1
563,800 4.04 4.04
800,000 769,800 764,700 4
500’000 2,029,600
215300 700,000 2,000,000
417700 640,200 1,792,700 3.9
' 307300 1,688,200
400,000 600,000 559,900
1,500,000 1,461,500 38
500,000
300,000 3.7 3.68
400,000
1,000,000 36
3.6
200,000 300,000
3.5
200,000 500,000
100,000
100,000 34
0 0 0 3.3
2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022

Q4 = October | November | December
Note: All counts have been rounded to the nearest 100 16



2022 Visitor

BC VISITORS TO THE THOMPSON OKANAGAN BY QUARTER - Q1 Highlights

NUMBER OF VISITORS TO THE THOMPSON OKANAGAN BY ORIGIN CITY gOTf
crts

City ZOléao\L/Ji r?tito r City 202(90\5 r?titor City ZOZéO\Gi r?titor City 202§0\llji r?titor
Vancouver 35,700 Vancouver 47,300 Vancouver 29,000 Vancouver 47,700
Surrey 27,700 Surrey 40,700 Surrey 26,800 Surrey 41,500
Kamloops 25,800 Kamloops 23,800 Kamloops 14,200 Kamloops 20,900
Kelowna 18,700 Kelowna 18,600 Abbotsford 13,900 Kelowna 19,500
Abbotsford 13,400 Abbotsford 17,000 Kelowna 13,800 Abbotsford 17,400
Burnaby 11,600 Burnaby 15,700 Burnaby 9,600 Burnaby 16,500
Langley 10,600 Richmond 13,800 Langley 8,700 Richmond 14,000
Richmond 10,500 Langley 12,400 Richmond 8,500 Langley 12,600
Chilliwack 9,700 Coquitlam 11,700 Chilliwack 8,300 Coquitlam 11,400
Prince George 8,900 Chilliwack 10,200 Coquitlam 7,200 Prince George 11,100

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100 17



2022 Visitor

BC VISITORS TO THE THOMPSON OKANAGAN BY QUARTER - Q2 Highlights

NUMBER OF VISITORS TO THE THOMPSON OKANAGAN BY ORIGIN CITY gOTf
crts

2019 Visitor

City Cit 2020 Visitor : 2021 Visitor : 2022 Visitor
Count y Count el Count <igy Count
W e ceets Vancouver 60,900 Vancouver 57,900 Vancouver 95,800
Surre 59,800
V Surrey 55,000 Surrey 53,000 Surrey 86,400
Kamloops 31,100
Kelowna 25,600 Kelowna 36,200 Kelowna 34,800
Kelowna 28,700
Abbotsford 23,500 Kamloops 32,000 Burnaby 34,100
Abbotsford 27,900
Kamloops 23,300 Abbotsford 22,900 Abbotsford 33,400
Burnaby 23,200
Burnaby 20,500 Burnaby 19,500 Kamloops 32,500
Langley 21,000
Richmond 17,600 i i
Richmond 20,300 Richmond 16,900 Richmond 29,800
e 16,900 Langley 17,500 Langley 16,600 Langley 26,900
Chilliwack 16,800 Coquitlam 15,300 Chilliwack 14,400 Coquitlam 24,200
Vancouver 66,493 Chilliwack 14,700 Coquitlam 14,300 Chilliwack 21,100

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100 18



2022 Visitor

BC VISITORS TO THE THOMPSON OKANAGAN BY QUARTER - Q3 Highlights

NUMBER OF VISITORS TO THE THOMPSON OKANAGAN BY ORIGIN CITY gOTf
crts

City ZOléao\L/Ji r?tito r City 202((:)0\(Ji§titor City ZOZéO\Gi r?titor City 202§0\llji r?titor

Vancouver 100,500 Vancouver 100,500 Vancouver 118,100 Vancouver 141,800
Surrey 87,100 Surrey 87,100 Surrey 104,400 Surrey 129,000
Abbotsford 39,600 Burnaby 39,600 Burnaby 43,600 Burnaby 50,700
Kelowna 36,200 Kelowna 36,200 Kelowna 39,800 Richmond 49,400
Burnaby 35,500 Abbotsford 35,500 Abbotsford 36,500 Abbotsford 47,000
Kamloops 34,900 Richmond 34,900 Kamloops 35,900 Kelowna 46,100
Langley 31,400 Kamloops 31,400 Richmond 34,300 Langley 45,200
Richmond 31,000 Langley 31,000 Langley 33,300 Coquitlam 41,000
Coquitlam 26,300 Coquitlam 26,300 Coquitlam 30,700 Kamloops 37,100
Chilliwack 23,600 Chilliwack 23,600 Chilliwack 28,100 Delta 29,500

Q3 =July | August | September
Note: All counts have been rounded to the nearest 100 19



2022 Visitor

BC VISITORS TO THE THOMPSON OKANAGAN BY QUARTER - Q4 Highlights

NUMBER OF VISITORS TO THE THOMPSON OKANAGAN BY ORIGIN CITY gOTf
crts

City ZOléao\L/Ji r?tito r City 202((:)0\(Ji§titor City ZOZéO\Gi r?titor City 202§0\llji r?titor

Vancouver 32,900 Vancouver 41,100 Vancouver 40,700 Vancouver 57,700
Surrey 29,600 Surrey 36,500 Surrey 36,400 Surrey 53,500
Kamloops 22,600 Abbotsford 18,000 Kamloops 21,800 Kamloops 23,800
Kelowna 20,700 Kamloops 18,000 Kelowna 21,000 Kelowna 23,100
Abbotsford 16,200 Kelowna 17,600 Abbotsford 16,700 Abbotsford 21,000
Burnaby 11,300 Burnaby 13,600 Burnaby 13,500 Burnaby 20,300
Langley 11,100 Richmond 11,800 Richmond 11,700 Richmond 17,300
Chilliwack 10,800 Langley 11,500 Langley 11,100 Langley 15,800
Richmond 10,700 Chilliwack 10,900 Prince George 10,300 Coquitlam 14,500
Coquitlam 8,600 Coquitlam 10,000 Chilliwack 10,000 Chilliwack 12,600

Q4 = October | November | December
Note: All counts have been rounded to the nearest 100 20



2022 Visitor

British Columbian Visitation

TOTA
BC VISITORS TRAVELLING TO THE THOMPSON OKANAGAN BY MONTH berts
«  September 2022 saw a 58% 800,000
increase compared to 2019, a 10%
decrease compared to 2020 and a 700,000
22% increase compared to 202;
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2022 Visitor

British Columbian Visitation

TOTA
BC TRIPS TO THE THOMPSON OKANAGAN BY MONTH berts
+  September 2022 saw a 27% 1,000,000
increase compared to 2019, a 11%
decrease compared to 2020 and a 900,000
21% increase compared to 2021 : 800.000
*  October 2022 saw a . (e 700,000
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2022 Visitor

British Columbian Visitation

TOTA
BC OVERNIGHT STAYS IN THE THOMPSON OKANAGAN BY MONTH bcrts

* September 2022 saw a 61% 3,000,000
increase compared to 2019, a 13%
decrease compared to 2020 and a

18% increase compared to 2021 2,500,000
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1,500,000

1,000,000
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January 2022 Canada/British Columbia Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers decreased by -11%
when comparing January 2022

to January 2019.

Visitors decreased by -24%
when compared to January
2020 and increased by 21%
when compared to January
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

800,000
700,000
600,000
500,000
400,000
300,000
200,000
100,000

0

Percentage of

Visitors to the Thompson Okanagan

by Province January 2022

Alberta

British Columbia
Manitoba

New Brunswick

Newfoundland and...

Northwest Territories
Nova Scotia

Nunavut

Ontario

Prince Edward Island
Quebec
Saskatchewan

I 21%
I  65%
B 2%

0%

0%

0%

0%

0%

7%

0%

1 1%

B 2%

Yukon = 0%

0% 20% 40% 60% 80%

Canadian Visitors to the Thompson Okanagan
January 2019-2022

730,000
671,500

500,300
233,800 296,300 71 300
214,900
200,500 147,200 177,800 . . 181,200

Visitors

643,200

Trips Overnight Stays

m2019
m2020
m2021

2022

2022 Visitor
Highlights

TOTA
bcrts

January 2022 BC Visitors by PRIZM Segment

Suburban Sports 8%
Country & Western 8% PRIZM Overview
Backcountry Boomers 5% *  Suburban Sports makes up
. . 122,724 households, or 6.0% of
South Asian Society 5% the total Households in British
. . | ia (2 7).
Scenic Retirement 4% Tt L)
. * Country & Western makes up
0,
Family Mode 4% 87,422 households, or 4.3% of
Boomer Bliss 4% the total Households in British
Columbia (2,030,007).
Asian Achievement 3%
* Backcountry Boomers makes
Kick-Back Country 3% up 54,768 households, or 2.7% of
) the total Households in British
Suburban Recliners 3% Columbia (2,030,007).
0% 5% 10%

25%

January 2022 BC Visitors by EQ Type

21%
20% 17%
15%
15% 13%
10% 9% 9
° % 6% 6% 6%
5%
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February 2022 Canada/British Columbia Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 44%
when comparing February 2022
to February 2019.

Visitors decreased by -7%
when compared to February
2020 and increased by 73%
when compared to February
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February
2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan

Alberta

British Columbia
Manitoba

New Brunswick

Newfoundland and...

Northwest Territories
Nova Scotia
Nunavut

Ontario

Prince Edward Island
Quebec
Saskatchewan
Yukon

by Province February 2022

I 21%
I  67%
1 1%

0%

0%

0%

0%

0%

Hl 6%

0%

1 1%

B 3%

0%

0% 20% 40% 60% 80%

Canadian Visitors to the Thompson Okanagan

February 2019-2022

927,100
1,200,000
955,600

1,000,000

800,000

! 577,400 547,500
600,000 270,500
341,000 319,900
281,000 '
400,000 ;g4 600° 162 600 194,600
--- L
Visitors Trips Overnlght Stays

m2019
=2020
m2021

2022

2022 Visitor
Highlights

TOTA
bcrts

February 2022 BC Visitors by PRIZM Segment

Suburban Sports 8%
Country & Western 6% PRIZM Overview
South Asian Society 5% +  Suburban Sports makes up
122,724 households, or 6.0% of
Backcountry Boomers 4% the total Households in British
. . Columbia (2,030,007).
Asian Achievement 4%
. * Country & Western makes up
Family Mode 4% 87,422 households, or 4.3% of
Scenic Retirement 4% the total Households in British
Columbia (2,030,007).
Boomer Bliss 4% ) )
* South Asian Society makes up
Savvy Seniors 3% 69,361 households, or 3.4% of
the total Households in British
Asian Avenues 3% Columbia (2,030,007).
0% 5% 10%

February 2022 BC Visitors by EQ Type

20% 18%

18% 1%
16”/0 15%
(]
14%
12%
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March 2022 Canada/British Columbia Regional Visitation

THOMPSON OKANAGAN

2022 Visitor
Highlights

TOTA
bcrts

O Percentage of Visitors to the Thompson Okanagan March 2022 BC Visitors by PRIZM Segment
by Province March 2022
Suburban Sports 8%
The number of visitors to British Alberta -~ Country & Western 7% PRIZM Overview
I 0
Columbia from Canadian British Columbia  EE—— 6 South Asian Society 4% oo SPOTLS Makes M
travelers increased by 51% Manitoba 1 2% Backcountry Boomers 4% Ceumbia 2030000 "
. New Brunswick 0% Asian Achievement 4% T
when comparing March 2022 to Countr
. . y & Western makes up
Newfoundland and Labrador = 0% Scenic Retirement 4% 87,422 households, or 4.3% of
March 2019. North tT itori o Family Mod 2% the total Households in British
orthwest lerritories 0% amily iviode 0 Columbia (2,030,007).
. 0 i 0,
. . Nova Scotia = 0% Boomer Bliss 4% South Asian Society makes up
Visitors increased by 40% Nunavut = 0% Asian Avenues 3% 12333 [eUSEGIR, @F 84 @
X ) the total Households in British
when compared to March 2020 Ontario = 5% Savvy Seniors 3% Columbia (2,030,007).
. Prince Edward Island = 0%
and increased by 61% when Queb 1o 0% 5% 10%
uepec (]
compared to March 2021. s
askatchewan 1 2% .
March 2022 BC Visitors by EQ Type
Yukon = 0%
19%
20%
0 0 0 17%
0% 50% 100% 1202 15%
. .. 14%
Canadian Visitors to the Thompson Okanagan 12%
0, 0,
March 2019-2022 10 8% % s ew
6%
1,400,000 1,303,200 2%
1,200,000 001700 (2)22
1,000,000 734,100 g 811,100 " 201 © & i & & & & & &
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April 2022 Canada/British Columbia Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 29%
when comparing April 2022 to
April 2019.

Visitors increased by 175%
when compared to April 2020
and increased by 57% when

compared to April 2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing April in previous years to April 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province April 2022
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April 2022 BC Visitors by PRIZM Segment

Suburban Sports
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Scenic Retirement
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PRIZM Overview

Suburban Sports makes up
122,724 households, or 6.0% of
the total Households in British
Columbia (2,030,007).

Country & Western makes up
87,422 households, or 4.3% of
the total Households in British
Columbia (2,030,007).

South Asian Society makes up
69,361 households, or 3.4% of
the total Households in British
Columbia (2,030,007).

April 2022 BC Visitors by EQ Type
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May 2022 Canada/British Columbia Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 33%
when comparing May 2022 to
May 2019.

Visitors increased by 97%
when compared to May 2020
and increased by 123% when

compared to May 2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing May in previous years to May 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province May 2022
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May 2022 BC Visitors by PRIZM Segment
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June 2022 Canada/British Columbia Regional Visitation Hiohlioht.

TOTA

THOMPSON OKANAGAN bcrts

Overview Percentage of Visitors to the Thompson Okanagan June 2022 BC Visitors by PRIZM Segment
by Province June 2022
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2022 Visitor

July 2022 Canada/British Columbia Regional Visitation Highlights

TOTA
THOMPSON OKANAGAN berts

Overview Percentage of Visitors to the Thompson Okanagan July 2022 BC Visitors by PRIZM Segment
by Province July 2022
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August 2022 Canada/British Columbia Regional Visitation

THOMPSON OKANAGAN

Percentage of Visitors to the Thompson Okanagan August 2022 BC Visitors by PRIZM Segment

Overview by Province August 2022
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September 2022 Canada/British Columbia Regional Visitation Hiohlioht.

TOTA

THOMPSON OKANAGAN
bcrts

Overview Percentage of Visitors to the Thompson Okanagan September 2022 BC Visitors by PRIZM Segment
by Province September 2022
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October 2022 Canada/British Columbia Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 53%
when comparing October 2022
to October 2019.

Visitors increased by 19%
when compared to October
2020 and increased by 13%
when compared to October
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing October in previous years to October 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province October 2022
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October 2022 BC Visitors by PRIZM Segment
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PRIZM Overview

¢ Suburban Sports makes up
122,724 households, or 6.0% of
the total Households in British
Columbia (2,030,007).

«  Country & Western makes up
87,422 households, or 4.3% of
the total Households in British
Columbia (2,030,007).

* South Asian Society makes up
69,361 households, or 3.4% of
the total Households in British
Columbia (2,030,007).
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November 2022 Canada/British Columbia Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 21%
when comparing November
2022 to November 2019.

Visitors increased by 65%
when compared to November
2020 and increased by 25%
when compared to November
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing November in previous years to November
2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province November 2022
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November 2022 BC Visitors by PRIZM Segment
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* South Asian Society makes up
69,361 households, or 3.4% of
the total Households in British
Columbia (2,030,007).

November 2022 BC Visitors by EQ Type
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December 2022 Canada/British Columbia Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 29%
when comparing December
2022 to December 2019.

Visitors increased by 106%
when compared to December
2020 and increased by 40%
when compared to December
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing December in previous years to December
2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province December 2022
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December 2022 BC Visitors by PRIZM Segment

Suburban Sports

Country & Western

7%
6%

PRIZM Overview

South Asian Society 5% Suburban Sports makes up
122,724 households, or 6.0% of
Backcountry Boomers 4% the total Households in British
) ) Columbia (2,030,007).
Scenic Retirement 4%
. . Country & Western makes up
Asian Achievement 4% 87,422 households, or 4.3% of
. the total Households in British
0,
Family Mode 4% Columbia (2,030,007).
Boomer Bliss 4%

Savvy Seniors

Asian Avenues

0%

3%
3%

2% 4% 6% 8%

South Asian Society makes up
69,361 households, or 3.4% of
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Columbia (2,030,007).

December 2022 BC Visitors by EQ Type
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2022 Visitor

Thompson Okanagan Visitation

TOTA

ALBERTA RESIDENTS TRAVELLING TO THE THOMPSON OKANAGAN BY QUARTER bcrts

Number of Visitors to the Thompson Number of Trips to the Thompson Number of Nights Stayed in the Thompson Length of Stay in the Thompson
Okanagan from AB in Q1 Okanagan from AB in Q1 Okanagan from AB in Q1 Okanagan from AB in Q1
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2022 Visitor

Thompson Okanagan Visitation

TOTA

ALBERTA RESIDENTS TRAVELLING TO THE THOMPSON OKANAGAN BY QUARTER bcrts

Number of Visitors to the Thompson Number of Trips to the Thompson Number of Nights Stayed in the Thompson Length of Stay in the Thompson
Okanagan from AB in Q2 Okanagan from AB in Q2 Okanagan from AB in Q2 Okanagan from AB in Q2
350,000 450,000 1,400,000 6
1,313,800
314,900 403,400
400,000
300,000 1,200,000 5 401 488
350,000
4.17
250,000 300,800 1,000,000
300,000 882,600 4
207,800 843,800 3.51
200,000 180,800 250,000 228,100 o 20000 75009
171,900 ’
3
150,000 200,000 600,000
150,000 2
100,000 400,000
100,000
50,000 200,000 !
50,000
0 0 0 0
2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022

Q2 = April | May | June
Note: All counts have been rounded to the nearest 100 38



2022 Visitor

Thompson Okanagan Visitation

TOTA

ALBERTA RESIDENTS TRAVELLING TO THE THOMPSON OKANAGAN BY QUARTER bcrts

Number of Visitors to the Thompson Number of Trips to the Thompson Number of Nights Stayed in the Thompson Length of Stay in the Thompson
Okanagan from AB in Q3 Okanagan from AB in Q3 Okanagan from AB in Q3 Okanagan from AB in Q3
700,000 900,000 3,500,000 6
609,200 800,000 772,300 -
! 2,944,500 2,923,400 5.04
600,000 557,100 560,600 732,000 729,900 3,000,000 2,826,900 5 48
700,000
500,000 2,500,000
600,000 577300 4 3.83
395,300
400,000 500,000 2,000,000
3
1,513,900
300,000 400,000 1,500,000
300,000 2
200,000 1,000,000
200,000
100,000 500,000 !
100,000
0 0 0 0
2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022 2019 2020 2021 2022

Q3 =July | August | September
Note: All counts have been rounded to the nearest 100 39



2022 Visitor
Highlights

TOTA
bcerts

Thompson Okanagan Visitation

ALBERTA RESIDENTS TRAVELLING TO THE THOMPSON OKANAGAN BY QUARTER

Number of Nights Stayed in the Thompson
Okanagan from AB in Q4

Length of Stay in the Thompson
Okanagan from AB in Q4

Number of Visitors to the Thompson
Okanagan from AB in Q4

Number of Trips to the Thompson
Okanagan from AB in Q4

250,000 300,000 1,000,000
267,300 903,500
900,000 525
198,600 250,000 4.86
200,000 800,000 779,200 455
214,200
700,000
200,000 s
148,400 179,200
: 583,900
150,000 166,200 600,000
120,100
112,300 150,000 500,000
418,500
100,000 400,000
100,000
300,000
50,000 200,000
50,000

100,000
0 0 0

2019 2020 2021 2022

Q4 = October | November | December
Note: All counts have been rounded to the nearest 100

2019 2020 2021 2022

2019 2020 2021 2022

2019 2020 2021 2022
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ALBERTA VISITORS TO THE THOMPSON OKANAGAN BY QUARTER - Q1

NUMBER OF VISITORS TO THE THOMPSON OKANAGAN BY ORIGIN CITY

City

Calgary
Edmonton
Strathcona County
Grande Prairie
Wood Buffalo
Airdrie
St. Albert
Rocky View County
Red Deer

Canmore

Q1 = January | February | March
Note: All counts have been rounded to the nearest 100

2019 Visitor
Count

30,600

22,600

3,000

2,700

2,100

2,000

1,900

1,600

1,600

1,500

City

Calgary

Edmonton

Strathcona County

Airdrie

Red Deer

St. Albert

Grande Prairie

Rocky View County

Wood Buffalo

Lethbridge

2020 Visitor
Count

52,400

31,400

3,700

3,400

3,000

2,400

2,300

2,200

1,800

1,800

City

Calgary

Edmonton

Strathcona County

Red Deer

Airdrie

Grande Prairie

St. Albert

Rocky View County

Wood Buffalo

Parkland County

2021 Visitor
Count

36,500

23,100

3,100

2,400

2,300

2,000

2,000

1,400

1,300

1,200

City

Calgary
Edmonton
Strathcona County
Red Deer
Airdrie
Grande Prairie
St. Albert
Wood Buffalo
Rocky View County

Lethbridge

2022 Visitor
Highlights

TOTA
bcrts

2022 Visitor

Count

52,300

35,500

4,100

3,500

3,500

2,900

2,800

2,100

2,000

1,900
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ALBERTA VISITORS TO THE THOMPSON OKANAGAN BY QUARTER - Q2

NUMBER OF VISITORS TO THE THOMPSON OKANAGAN BY ORIGIN CITY

City

Calgary

Edmonton

Airdrie

Strathcona County

Red Deer

Grande Prairie

Rocky View County

St. Albert

Wood Buffalo

Lethbridge

2019 Visitor
Count

78,800

36,700

5,900

4,900

4,800

3,600

3,300

3,200

3,200

3,000

Q2 = April | May | June

Note: All counts have been rounded to the nearest 100

City

Calgary

Edmonton

Red Deer

Airdrie

Grande Prairie

Strathcona County

Rocky View County

St. Albert

Lethbridge

Wood Buffalo

2020 Visitor
Count

68,300

32,800

4,300

4,300

3,800

3,700

2,700

2,600

2,300

2,200

City

Calgary

Edmonton

Strathcona County

Airdrie

Red Deer

Grande Prairie

Rocky View County

St. Albert

Lethbridge

Okotoks

2021 Visitor
Count

69,500

34,200

4,400

4,200

4,100

3,600

2,900

2,900

2,500

1,800

City

Calgary
Edmonton
Strathcona County
Airdrie
Red Deer
Grande Prairie
St. Albert
Lethbridge
Rocky View County

Wood Buffalo

2022 Visitor
Highlights

TOTA
bcrts

2022 Visitor

Count

117,700

62,400

7,700

7,300

7,200

5,900

5,200

4,800

4,700

3,600

42



2022 Visitor
ALBERTA VISITORS TO THE THOMPSON OKANAGAN BY QUARTER - Q3 Highlights

NUMBER OF VISITORS TO THE THOMPSON OKANAGAN BY ORIGIN CITY I-:)rOTtA
(od g £

City ZOléao\L/Ji r?tito r City 202((:)0\(Ji§titor City ZOZéO\Gi r?titor City 202§0\llji r?titor
Calgary 150,800 Calgary 150,800 Calgary 144,800 Calgary 220,700
Edmonton 73,400 Edmonton 73,400 Edmonton 67,100 Edmonton 115,400
Airdrie 10,700 Airdrie 10,700 Strathcona County 10,700 Strathcona County 14,500
Strathcona County 10,300 Strathcona County 10,300 Airdrie 9,400 Airdrie 14,000
Red Deer 9,300 Red Deer 9,300 Red Deer 8,200 Red Deer 12,200
Grande Prairie 8,100 Grande Prairie 8,100 St. Albert 7,100 Grande Prairie 9,800
Wood Buffalo 7,300 St. Albert 7,300 Grande Prairie 6,900 St. Albert 9,200
St. Albert 6,900 Rocky View County 6,900 Rocky View County 5,700 Rocky View County 8,500
Lethbridge 5,900 Lethbridge 5,900 Lethbridge 4,700 Lethbridge 7,700
Rocky View County 5,300 Wood Buffalo 5,300 Okotoks 4,300 Wood Buffalo 5,600

Q3 =July | August | September
Note: All counts have been rounded to the nearest 100
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2022 Visitor
ALBERTA VISITORS TO THE THOMPSON OKANAGAN BY QUARTER - Q4 Highlights

NUMBER OF VISITORS TO THE THOMPSON OKANAGAN BY ORIGIN CITY I-:)rOTtA
(od g £

City ZOléao\L/Ji r?tito r City 202((:)0\(Ji§titor City ZOZéO\Gi r?titor City 202§0\llji r?titor
Calgary 36,200 Calgary 44,500 Calgary 52,100 Calgary 70,300
Edmonton 20,304 Edmonton 20,304 Edmonton 20,304 Edmonton 20,304
Strathcona County 3,259 Strathcona County 3,259 Strathcona County 3,259 Red Deer 3,259
Grande Prairie 2,784 Red Deer 2,784 Airdrie 2,784 Airdrie 2,784
Red Deer 2,450 Airdrie 2,450 Red Deer 2,450 Strathcona County 2,450
Airdrie 2,331 Grande Prairie 2,331 Grande Prairie 2,331 Grande Prairie 2,331
Wood Buffalo 2,019 St. Albert 2,019 St. Albert 2,019 St. Albert 2,019
St. Albert 1,963 Rocky View County 1,963 Rocky View County 1,963 Lethbridge 1,963
Lethbridge 1,711 Lethbridge 1,711 Lethbridge 1,711 Rocky View County 1,711
Parkland County 1,414 Canmore 1,414 Canmore 1,414 Wood Buffalo 1,414

Q4 = October | November | December
Note: All counts have been rounded to the nearest 100 44



2022 Visitor

Alberta Visitation Highlights

TOTA

ALBERTA VISITORS TRAVELLING TO THE THOMPSON OKANAGAN BY MONTH bcrts

*  September 2022 saw a 81% 350,000
increase compared to 2019, a 11%
increase compared to 2020 and a 300,000
30% increase compared to 2021 /\
October 2022 saw a 83% i 3 250,000
compared to :
200,000
150,000
100,000

50,000 —_—

A

—2019 =—2020 =——2021 2022
45




2022 Visitor

Alberta Visitation Highlights

TOTA
ALBERTA TRIPS TO THE THOMPSON OKANAGAN BY MONTH bcrts

*  September 2022 saw a 55% 350,000
increase compared to 2019, a 13%
increase compared to 2020 and a /\
29% increase compared to 2021 300,000
250,000

200,000
150,000

100,000

50,000 —

-—2019 -—2020 —2021 2022
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2022 Visitor

Alberta Visitation Highlights

TOTA
ALBERTA OVERNIGHT STAYS IN THE THOMPSON OKANAGAN BY MONTH bcrts

1,400,000
* September 2022 saw a 104%

increase compared to 2019, a 5%
increase compared to 2020 and a 1,200,000
26% increase compared to 2021

1,000,000
October 202
increase
800,000
600,000
400,000 /
200,000 <7
0
Q X < S < $
0,2,6 o"’é {b@}\ ?QQ\ be* 5&\@ 5&\\ Q\)@ & ¢ N N
Q Q N N & o & &
N <<é’0 v S o 3 X
e < Q

—2019 =—2020 =——2021 2022
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January 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers decreased by -11%
when comparing January 2022

to January 2019.

Visitors decreased by -24%
when compared to January
2020 and increased by 21%
when compared to January
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing January in previous years to January 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

800,000
700,000
600,000
500,000
400,000
300,000
200,000
100,000

0

Percentage of

Visitors to the Thompson Okanagan

by Province January 2022

Alberta

British Columbia
Manitoba

New Brunswick

Newfoundland and...

Northwest Territories
Nova Scotia

Nunavut

Ontario

Prince Edward Island
Quebec
Saskatchewan

I 21%
I  65%
B 2%

0%

0%

0%

0%

0%

7%

0%

1 1%

B 2%

Yukon = 0%

0% 20% 40% 60% 80%

Canadian Visitors to the Thompson Okanagan
January 2019-2022

730,000
671,500 643,200
500,300
233,800 296,300 571 300
214,900
200,500 147,200 177,800 . . 181,200
Visitors Trips Overnight Stays

m2019
m2020
m2021

2022

2022 Visitor
Highlights

TOTA
bcrts

January 2022 Alberta Visitors by PRIZM Segment

Modern Suburbia 6%
All-Terrain Families 6% PRIZM Overview
Middle-Class Mosaic 5% Modern Suburbia makes up
. 127,141 households, or 7.7% of
Family Mode 5% the total Households in Alberta
1,642 .
New Country 5% (B
All-Terrain Families makes up
0,
Country & Westem 5% 84,128 households, or 5.1% of
Suburban Sports 4% the total Households in Alberta
(1,642,696).
Friends & Roomies 4%
Middle-Class Mosaic makes up
Midtown Movers 4% 79, 778 households, or 4.9% of
the total Households in Alberta
Mid-City Mellow 3% (1,642,696).
0% 2% 4% 6%

January 2022 Alberta Visitors by EQ Type
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February 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 44%
when comparing February 2022
to February 2019.

Visitors decreased by -7%
when compared to February
2020 and increased by 73%
when compared to February
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing February in previous years to February
2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan

Alberta

British Columbia
Manitoba

New Brunswick

Newfoundland and...

Northwest Territories
Nova Scotia
Nunavut

Ontario

Prince Edward Island
Quebec
Saskatchewan
Yukon

by Province February 2022

I 21%
I  67%
1 1%

0%

0%

0%

0%

0%

Hl 6%

0%

1 1%

B 3%

0%

0% 20% 40% 60% 80%

Canadian Visitors to the Thompson Okanagan

February 2019-2022

927,100
1,200,000
955,600
1,000,000
800,000
! 577,400 547,500
600,000 270,500
341,000 319,900
281,000 '
400,000 ;g4 600° 162 600 194,600
--- L
Visitors Trips Overnlght Stays

m2019
=2020
m2021

2022

2022 Visitor
Highlights

TOTA
bcrts

February 2022 Alberta Visitors by PRIZM Segment

Modern Suburbia

All-Terrain Families

7%
6%

PRIZM Overview

Middle-Class Mosaic 6% Modern Suburbia makes up
. 127,141 households, or 7.7% of
Family Mode 6% the total Households in Alberta
1,642 .
New Country 6% (B
Friends & Roomies 5% All-Terrain Families makes up

84,128 households, or 5.1% of
the total Households in Alberta

Suburban Sports 4%
(1,642,696).
Multicultural Corners 4%
Middle-Class Mosaic makes up
Country & Western 3% 79, 778 households, or 4.9% of
the total Households in Alberta
Mid-City Mellow 3% (1,642,696).

0%

2% 4% 6% 8%

February 2022 Alberta Visitors by EQ Type
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March 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 51%
when comparing March 2022 to
March 2019.

Visitors increased by 40%
when compared to March 2020
and increased by 61% when

compared to March 2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing March in previous years to March 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province March 2022

Alberta

British Columbia
Manitoba

New Brunswick
Newfoundland and Labrador
Northwest Territories
Nova Scotia

Nunavut

Ontario

Prince Edward Island
Quebec
Saskatchewan
Yukon

I 23%
I  66%
I 2%

0%

0%

0%

0%

0%

H 5%

0%

1 1%

I 2%

0%

0% 50%

Canadian Visitors to the Thompson Okanagan
March 2019-2022

1,400,000
1,200,000
1,000,000 901,700 811,100

734,100
800,000
600,000 381,600 430,900
400,000 252,300272,800 236,600 845,200 306,300 276,100
oocoo ==
° 1l [

Visitors Trips Overnight Stays

100%

1,303,200

m2019
m2020
m2021

2022

2022 Visitor
Highlights

TOTA
bcrts

March 2022 Alberta Visitors by PRIZM Segment

Modern Suburbia

All-Terrain Families

9%
7%

PRIZM Overview

Middle-Class Mosaic 5% Modern Suburbia makes up
. 127,141 households, or 7.7% of
Family Mode 5% the total Households in Alberta
Multicultural Corners 4% e
All-Terrain Families makes up
New Country 4% 84,128 households, or 5.1% of
Mid-City Mellow 4% the total Households in Alberta
(1,642,696).
Suburban Sports 4%
Middle-Class Mosaic makes up
Country & Western 4% 79, 778 households, or 4.9% of
the total Households in Alberta
Multiculture-ish 4% (1,642,696).

4% 6% 8% 10%

March 2022 Alberta Visitors by EQ Type

25% 22%
20% 16%
15% 13% 13%
o,
10% 9% 89
10% 0
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5%
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April 2022 Canada/Alberta Regional Visitation Hiohlioht.

TOTA
THOMPSON OKANAGAN berts

. Percentage of V|S|tors_ to the T_hompson Okanagan April 2022 Alberta Visitors by PRIZM Segment
Overview by Province April 2022
Modern Suburbia 8%
The number of visitors to British . All-Terrain Families 7% PRIZM Overview
Alberta n— 24%
Columbia from Canadian . ) . Middle-Class Mosaic 6% +  Modern Suburbia makes up
British Columbia . 677, i Vo . 127,141 households, or 7.7% of
travelers increased by 29% Manitoba 1 1% amily Mode S% the total Households in Alberta
(1,642,696).
. . . New Country 5%
when comparing April 2022 to New Brunswick = 0% . -
Mid-City Mellow 4% * All-Terrain Families makes up
April 2019 Newfoundland and Labrador = 0% Yy 0 84,128 households, or 5.1% of
' o i the total Households in Alberta
Northwest Territories 0% Multicultural Corners 4% (1,642,696).
Nova Scotia = 0% Suburban Sports 4% ) )
.. . N * Middle-Class Mosaic makes up
Visitors increased by 175% Nunavut = 0% Multiculture-ish 4% 79, 778 households, or 4.9% of
. . the total Households in Alberta
when compared to April 2020 Ontario ® 4% Country & Western 3% (1,642,696).
and increased by 57% when Prince Edward Island | 0% 0% 2% 4% 6% 8% 10%
. Quebec 1 1%
compared to April 2021. .
Saskatchewan 1 2% April 2022 Alberta Visitors by EQ Type
Yukon = 0%
5% 21%
0% 50% 100% . 17%
. o 150 13% 13%
Canadian Visitors to the Thompson Okanagan 10% 8% 8%
. 0,
April 2019-2022 1o 5% 2%
5%
1,400,000 1,234,300 0%
1,200,000 .\\\" & & & ¥ @ & & &
1,000,000 837,000 832,300 m2019 @Q:‘OQ‘ Q:;\é\o@ \\é\q}o ,\& @4(7} ,\’?Q p qu}\e Q/+Q @ {dg\@ o@b\)
N @ X
*All Percentages relate to an increase or decrease in Canadian 800,000 479.900 2020 < & 2 @ ,éa’ﬂ\@ _‘9\(} . (\\’Q} \\3‘\7} . \oé ¥
Visits when comparing April in previous years to April 2022. 600,000 384,400 399,100 437,400 ' & o*?‘ & N o \‘2‘{6 \\“{b
400,000 297:600 244,400 165000 285,100 =2021 &° < N <@ &
Note: A Visitor is defined as someone who travels 60+ km from their 200,000 140,000 ' . 2022 v © QQ}%
point of origin. Trips may be counted more than once due to repeat ' o - | ] - ] - 5 1
isitation.
vistaton Visitors Trips Overnight Stays
Note: All counts have been rounded to the nearest 100




2022 Visitor

May 2022 Canada/Alberta Regional Visitation Highlights

TOTA
THOMPSON OKANAGAN berts

Overview Percentage of Visitors to the Thompson Okanagan May 2022 Alberta Visitors by PRIZM Segment
by Province May 2022
Modern Suburbia 8%
The number of visitors to British All-Terrain Families 6% PRIZM Overview
Columbia from Canadi Alberta - mmm—22% Middle-Class Mosai o
olumbia from Canadian o . ldale-Class Mosaic (] * Modern Suburbia makes up
British Columbia HEE — — N (50, Eamily Mod ok 127,141 households, or 7.7% of
: 0 ) amily Mode ( i
travelers increased by 33% Manitoba 1 1% 266202“29*;“36“0'(13 Iy e
. . New Country 4% T
when comparing May 2022 to New Brunswick = 0% , N
Multicultural Corners 4% * All-Terrain Families makes up
May 2019 Newfoundland and Labrador = 0% 84.128 households, or 5.1% of
' . . Mid-City Mellow 4% the total Households in Alberta
Northwest Territories = 0% (1,642,696).
i Multiculture-ish 4%
. . . Nova Scotia 0% * Middle-Class Mosaic makes up
Visitors increased by 97% N o Country & Western 4% 79, 778 households, or 4.9% of
unavut 0% c
the total Households in Alberta
when compared to May 2020 Ontario W 4% Suburban Sports 4% (1,642,696).
and increased by 123% when Prince Edward Island 0% 0% 2% 4% 6% 8% 10%
compared to May 2021 Quebec I 1%
Saskatchewan B 2% May 2022 Alberta Visitors by EQ Type
Yukon = 0%
25% 21%
0% 50% 100% 20% 17%
) . 150% 13% 13% )
Canadian Visitors to the Thompson Okanagan i 10% 9w 8%
May 2019-2022 o 5% 5%
5%
2,000,000 1,686,200 . e o & K © o o Q e
(5‘2\&\ Qc’e ~\®\\ ’b@ v‘\q Q}\e \OQ} '{o\o M
1,500,000 1100.500 =2019 ((@e Qza\@ e/\@ . \0@0 & <& \(JQ o§ e\"d
' v A N [ S
*All Percentages relate to an increase or decrease in Canadian 1,000,000 908,100 798,900 2020 ‘\\OQ/ Q\’Z?% N Q}&\ 4&‘\)@ §\°<b Q?)@o \\'«\‘2\
Visits when comparing May in previous years to May 2022. 386,800 512,500 515,400 576,800 2021 §®° S @QQ’ © O’\\
: 302,400 277, " A <)
Note: A Visitor is defined as someone who travels 60+ km from their 500,000 260,200230.300 - 217 . 2022
point of origin. Trips may be counted more than once due to repeat 0 - - | | - - 5 2
isitation.
vistaton Visitors Trips Overnight Stays
Note: All counts have been rounded to the nearest 100




June 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 32%
when comparing June 2022 to
June 2019.

Visitors increased by 42%
when compared to June 2020
and increased by 29% when

compared to June 2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing June in previous years to June 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province June 2022

Alberta I 24%

British Columbia HEE — S 660,
Manitoba 1 1%
New Brunswick = 0%
Newfoundland and... 0%
Northwest Territories | 0%
Nova Scotia = 0%
Nunavut = 0%
Ontario W 4%
Prince Edward Island = 0%
Quebec 1 1%
Saskatchewan 1 2%
Yukon = 0%

0% 50% 100%

Canadian Visitors to the Thompson Okanagan
June 2019-2022
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Highlights

TOTA
bcrts

June 2022 Alberta Visitors by PRIZM Segment

Modern Suburbia 9%
PRIZM Overview

Middle-Class Mosaic 5% «  Modern Suburbia makes up
127,141 households, or 7.7% of

All-Terrain Families 6%

Family Mode 5% the total Households in Alberta
Multicultural Corners 4% e
. . * All-Terrain Families makes up
Multiculture-ish 4% 84,128 households, or 5.1% of
Mid-City Mellow 4% the total Households in Alberta
(1,642,696).
New Country 4%
* Middle-Class Mosaic makes up
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Friends & Roomies 3% (1,642,696).

0% 2% 4% 6% 8% 10%

June 2022 Alberta Visitors by EQ Type

5% 4% 4% 4%

4%

4% 3% 3% 3% 3% 3% 3%
3%

3%

2%

2%

1%

1%

0%

@ @ & @ ¥ < @ < &
%Q\‘ 0& & &\0 ?‘QQ’ > \0& © »
e @ < & < & R N N}
& & o N & < K% < 20
< < & 3 ® K @ & >
«© & R & © & >
& < B N ¥ S
& o @ ) N $
& A S N (o
v © &
<°



July 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 59%
when comparing July 2022 to
July 2019.

Visitors increased by 11%
when compared to July 2020
and decreased by -3% when

compared to July 2021.

Percentage of Visitors to the Thompson Okanagan
by Province July 2022
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July 2022 Alberta Visitors by PRIZM Segment

Modern Suburbia 10%
All-Terrain Families 6% PRIZM Overview
Middle-Class Mosaic 5% «  Modern Suburbia makes up
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. ¢ All-Terrain Families makes up
0
Multicultural Corners 4% 84,128 households, or 5.1% of
Mid-City Mellow 4% the total Households in Alberta
(1,642,696).
New Country 4%
* Middle-Class Mosaic makes up
Suburban Sports 3% 79, 778 households, or 4.9% of
the total Households in Alberta
Turbo Burbs 3% (1,642,696).
0% 5% 10%  15%

July 2022 Alberta Visitors by EQ Type

25% 22%

20% 17%
13%
0, 0,
15% 11% 10% 9%
10% ° 7%
5% 5%
5%
0%
el o oy Qo Qo ) & < &
Q\‘\\ & Aé\e &o\ Na & @ & <b“$
< & & @ AS e S
) & < © & < R AR N
@ £ @ N K & K% < &
3 ((/"‘Q o Q@\ > NG & Q X
. o > < > X0 N
S e <& <& N 8 @
& ® ¥ & N
R & & O
v ©) &
QQ}



August 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 28%
when comparing August 2022
to August 2019.

Visitors increased by -15%
when compared to August 2020
and increased by 13% when

compared to August 2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing August in previous years to August 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province August 2022
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August 2022 Alberta Visitors by PRIZM Segment
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* Middle-Class Mosaic makes up
Suburban Sports 3% 79, 778 households, or 4.9% of
the total Households in Alberta
Turbo Burbs 3% (1,642,696).

0% 5% 10%  15%

August 2022 Alberta Visitors by EQ Type

250  22%

20% 17%
0,
15% 13% 12% 10%
0 9%
0
10% 7% 5%
0 4%
5%
0%
B < 3 < < J & < &
N & N & \\?} QQ\ & & ‘b\$
R ' N @ @ ¥ O O
& & & 5 . < Q Q
& & N S &< & & & N
N (%) NS
O 2 {bgﬁ & & +Q\ \\\;{b ) & ,&\2\
Q K\ <! N I RN
& o NG > N
N <~ & P
¥ & &
Q®



September 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 61%
when comparing September
2022 to September 2019.

Visitors increased by -1%
when compared to September
2020 and increased by 22%
when compared to September
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing September in previous years to September
2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province September 2022
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September 2022 Alberta Visitors by PRIZM Segment
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October 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 53%
when comparing October 2022
to October 2019.

Visitors increased by 19%
when compared to October
2020 and increased by 13%
when compared to October
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing October in previous years to October 2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province October 2022
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October 2022 Alberta Visitors by PRIZM Segment
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November 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 21%
when comparing November
2022 to November 2019.

Visitors increased by 65%
when compared to November
2020 and increased by 25%
when compared to November
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing November in previous years to November
2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province November 2022
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November 2022 Alberta Visitors by PRIZM Segment
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PRIZM Overview

* Modern Suburbia makes up
127,141 households, or 7.7% of
the total Households in Alberta
(1,642,696).

¢ All-Terrain Families makes up
84,128 households, or 5.1% of
the total Households in Alberta
(1,642,696).

* Middle-Class Mosaic makes up
79, 778 households, or 4.9% of
the total Households in Alberta
(1,642,696).

November 2022 Alberta Visitors by EQ Type
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December 2022 Canada/Alberta Regional Visitation

THOMPSON OKANAGAN

Overview

The number of visitors to British
Columbia from Canadian
travelers increased by 29%
when comparing December
2022 to December 2019.

Visitors increased by 106%
when compared to December
2020 and increased by 40%
when compared to December
2021.

*All Percentages relate to an increase or decrease in Canadian
Visits when comparing December in previous years to December
2022.

Note: A Visitor is defined as someone who travels 60+ km from their
point of origin. Trips may be counted more than once due to repeat
visitation.

Note: All counts have been rounded to the nearest 100

Percentage of Visitors to the Thompson Okanagan
by Province December 2022
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December 2022 Alberta Visitors by PRIZM Segment
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CONTACT US

Robb MacDonald
Managing Director, Symphony Tourism Services

Email: rmacdonald@TOTABC.com
Phone: (778) 721-5448
symphonytourismservices.com
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https://www.symphonytourismservices.com/
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